
Service Report

Morris Midwest 
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Morris South
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www.robertemorris.com | 860-687-3300

Request Quote for
failed Safety Items

 Windows & Guard

Offer to Fix Safety
Failures when
Onsite

 Door Interlocks

Review Safety
Failures with
Customer

 E-Stop

Parts Info

Tests Performed?

Installed the BU-38SY they purchased from a company in the Midwest. Leveled and tested and check the functions of the
machine out checked for backlash and any other issues. The X1 axis has a little backlash in the ball-screw and bearings.
The spindles and live tools sound like the are in good shape. This machine need the work light replaced with the new LED
style work light.

Service
Performed

What Was
Observed When
Troubleshooting?

What Did You
Determine Was
Wrong?

Customer
Complaint

Machine Control
Model Number

 
Serial Number 

TSUGAMI - BU38SY Asset9/7/2022Created Date

ManufacturerContact Email
Address

Lathe - InstallationWork TypeContact

 - Tsugami BU38-SY  - Install
machine and bar feeder.

SubjectPhone

US

Address

Work Order
Number

Account

Account & Contact Information

Service Performed

Safety Checks
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Signature

 Date

TechType

 Date

Signed By

Signature

The following parts and material were included above as part of this work order's line item detail. They are broken out in this section for quick
reference.

Operating machinery is generally safe provided proper safety measures are adhered to. All installed manufacturer safety devices must function
properly and work & tooling holding devices must be in proper working condition. The machine must be placed in Lock Out Tag Out condition
until all safety items are working properly or the possibility of bodily injury may occur. Only OEM parts installed by a qualified technician should
be used. The machine owner is responsible for any issues that may arise due to improper installation, use of unauthorized repair parts or
operating the equipment unsafely. If you have any questions on providing a safe work environment, please contact us. 

 Pressure Settings

Safety Checks Advisory

Work Order Line Items

Work Order Line Item Number Type Quantity Start Date End Date Service Resource

00000010 Labor Adjustment       Dwight Gunter

00000009 Labor 6.24 9/9/2020 8:52 AM 9/9/2020 3:07 PM Dwight Gunter

00000008 Travel 1.25 9/9/2020 3:07 PM   Dwight Gunter

00000007 Travel 1.18 9/9/2020 7:41 AM 9/9/2020 8:52 AM Dwight Gunter

00000006 Labor 7.60 9/8/2020 10:18 AM 9/8/2020 5:54 PM Dwight Gunter

00000005 Travel 1.25 9/8/2020 5:54 PM   Dwight Gunter

00000004 Travel 2.31 9/8/2020 8:00 AM 9/8/2020 10:18 AM Dwight Gunter

00000003 Labor 5.66 9/4/2020 9:20 AM 9/4/2020 3:00 PM Dwight Gunter

00000002 Travel 1.20 9/4/2020 3:00 PM   Dwight Gunter

00000001 Travel 1.20 9/4/2020 8:08 AM 9/4/2020 9:20 AM Dwight Gunter

Parts & Material

Work Order Line Item Part Name Part Number Quantity Consumed

Tech Signature

Customer Signature
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CustomerType

Signed By




